Appendix A

Standard Questions for Applicants Seeking Loeal Exchange Service Authorvity

1. Is your company secking any waivers or variances of eertain Commisgion rules and regulations
in this proceeding that pertain to local exchange service? NG, Please provide evidence as to why
your company is seeking any walver or variance,

2. Will your company comply with 83 Hlinvis Administrative Code Part. 772, Pay-Per-Call Services,
including Part 772.55(a)i1), Billing and Part 772.100(d) Notices? YES.

3. Will your company comply with 83 [llinois Administrative Code Part 705, Preservation of
Records of Tetephone Utilities? YES.

4, Will your company abide by 83 1llinois Administrative Code Part 733, "Procedures Governing the
Establishment of Credit, Billing, Deposits, Termination of Service and Issuance of Telephone
Directories for Telephone Utilitics in the State of Ilhinois"? YES.

5. Who will provide customer repair service for your company? A COMBINATION OF MTI AND
SBC/AMERITECH REPAIR PERSONEL.

6. How many people does the company employ? 90.

7. Will vour company meet the reguirements as they pertain to the Telephone Assistance Programs
imposed by Sections 13.801 and 13.301.1 of the Hlinois Public Utilities Act and 83 llinois
Administrative Code Part 7T5%? YES,

8. Will your company solicit, collect, and romit the veluntary contributions from its telephone
subscribers to support the Telephone Assistance Programs? YES,

9. Does your company plan on filing to become an Eligible Telecommunications Carrier? YES.

10. Does the company realize that it will not be able to reccive any of the federal reimbursements for
the Lifeline and Link Up Programs if it is not an eligible carrier? YES.

11. Wil your company offer all of the waivers associated with the Universal Telephone Service
Assistance Programs (UTSAPY? YES.

12. Will vour company abide by the reguiations as prescribed in 83 Ilinois Administrative Code Part
755, “Teleeommunications Access for Porsons with Disabilitics,” 88 Minois Administrative Code
Part 756 “Telecommunications Relay Service,” and Scetions 13-703 of the Hlinois Public Utiities
Act? YHES.

13. Will the company’s billing system he able to distinguish between resale and facilities based

14.

18,

service for the collection of the TTAC line charge? YES.

Has your company signed and return the Universal Telephone Assistance Corporation ("UTAC™
and the Hinois Telecommunications Access Corporation FI'TACTY to Commission staff? YES,

. How does your company plan o solicit customers once i heging to provide local service?

Standarvd advertising methods, (ie radio, TV, vutdoor media...}. RADIO, TV, OUTDOOR MEIMA,
DIRECT MATIL.

Has your company provided zervice ander any other name? NO.




18 Have any complaints or judgements been levied against the company? (nstate, out-of-state, or
reC NO.
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Appondix B

9-1-1 Questions for Applicants Seeking Local Exchange Service Authority
Will your company ensure that 911 traffic is handled in accordance with the 83 Hlinois
Administrative Code Part 725 and the Kmergeney Telephone System Act? YES,
Will vour company contact and establish a working relationship with the 911 systems when you
begin to provide local telephone service? NO. SBC/AMERITECH HANDLES ALL 911 RELATED
INTERACTIONS.

Wil your company coordinate with the mcumbent LEC{s) and local 911 systems to provide
transparent service for your foecal exchange customers? YES.

Who will be responsible for building and maintaining the 911 database for your local cxchange
customers? SBC/AMERITECH.

How often will your company update the 911 database with customer information? N/A

Will your company’s hilling system have the ability to distinguish between facilities based and
rezale for the collection of the 911 surcharge? YES.

Does your company have procedures for the trangitioning of the 911 surcharge collection anid
dishursement to the local 911 system? N/A

Will your eompanv’s proposal require any network changes 1o any of the 911 systems? NGO,

Will your company be able to meet the requirciments specified under Part 725.500(0) and
725.620(b} for the nztallation of call boxes? No.

Doeg your company plan to file for a wairver of Part 725.500(0) and 725.620(b} in the future?
YES,




Appendix C
Financial Questions for Applicants Seeking Loecal Exchange Service Authority

1. (Angwer if requesting waiver of Part 7101 What circamstances warrant a departurve from the
preseribed Unitorm System of Accounts (CUSOA™? MTI uses GAAP and was granted a waiver of
710 in g original application.

2. Will records be maintained in accordance with Generally Aceepted Accounting Primeiples
CGAADPTY YES.

3. Will applicants accounting system provide an equivalent portrayal of operating results and
financial condition as the HSOA? YES

4. Will applicants accounting procedures maintain or improve uniformity in substantive results as
among similar telecommunications companies? YES.

5. Will applicant maintain s reeords in sufficient detail to facilitate the calculation of all applicable
taxes? YES.

6. Does the accounting system currently in use by applicant provide sufficiently detailed data for
the preparation of [linois Gross Reeeipts Tax returns? What specific accounts or sub-accounts
provide this data? YIS, 40300

-1

If & waiver of Part 710 s pranted, will applicant provide annual audited statements or all periods
subsequent to granting of the waiver? YES.

8. Doos applicant agree thal the requested waiver of Part 710 will not excuse it [rom compliance
with future Commission rules or aunendments to Part 710 otherwise applicable to the Company?
YES.

9. Pleasc attached a copy of applicant’s chart of accounts,
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Appendix T

Prepaid Service Questions for Applicants Seeking Local Exchange Service
Authority

Will customers have the ability to sign up with any long distance company they choose? YES.
Will customers have the ability to use dial around long distance companies? YES.

Does the applicant have interexchange authority in Hlineis? If yes, please provide the docket
number. NO.

Wiil customers have access to the Tllincis Relay Service? YES.

Wil customers be able to make 1-800 calls for frec? YES.

Will the Company offer operator services? YES.

Please describe how applicant plans 1o collect the monthiy fee to be paid in advance. A payment.
is required in advance of any services being provided. Thereafter, bills are due on a monthiy

basis before service is rendered.

Will customers' monthly bills show a breakdown of services, features, surcharges, taxes, ete.?
YES.

Will customers pay an installation fee? If yes, will payment arrangements be offored for the
installation fee? FEE IS PAID OVER FIRST 3 MONTHS OF SERVCIE.

Will telephone service be in the Company's name or the customer's name? CUSTOMER'S
NAME. Ifin the Company's name how will information appear in data bases, such as 9-1-1,
directory assistance, ete.?

. Will applicant offer prepaid service as a monthly service or as & usage service” MONTHLY.

. Will applicant provide a warning when the remaining value of gervice is about to cease? N/A.
. Is the customer given more than one notice of the remaining value of service? N/A.

- How much advance notice iy given to the customer of the remaining value of service? N/A.

- If the customer is in the middle of a call will they be disconnected when the remaining value of

serviee has expired? N/A,

. Has the customer been made aware of potentially being disconnected during a call when the

remaining value of service expires? N/AA.

. When does the timing of a call start? WHEN A CALL 1S ANSWERED BY THE OTHER PARTY.
- Ifthe person called docs not answer, 15 any time deducted from the castomer's account?  NJA

- Will there be any other ingtances in which the Company would disconnect a customer, other than

running out of prepaid time? NONT EXCEPT AS PRESCRIBED BY 735,

0. When a customer runs out of time is their phone immediately disconnected or on sugpension?
(Wil they still be able to receive walls?y N/A.




21, Arve applicant’s services avatlable to TTY callers? YES.
1

22, How will the applicant handie a complaint from a customer who disputes the amount of time
used or remaining? IN/AL

23, The Public THititics Act requires a local calling area that has no time or duration charges. How
will the Company deline cach customer's untimed local calling ares? THE UNTIMED LOCAL
CALLING AREA IS APPROXIMATELY 8 MILES FROM THE CUSTOMER’'S HOME.




Appendix 1D

Managerial and Technical Resources

MTT s management (eam has extensive telecommunications experience and expertise as well as
knowledge of all phases of the proposed business, including inter-carrier arrangements, repair
and maintenance, customer service: order provisioning, billing and colfection, and sales and
marketing. MTI personnet are experienced and have had extensive training in the
telecommunications industry and all facets of MTEs proposed business. MTI currently holds
resale certificates in California, Hinols, ndiana, Michigan, and Wisconsin and has provided
service 10 over 65.000 end users in the last 4 years. Engineering issues beyond the purview of in-
house technical persommel will be handled on a consultant basis by Zone Technologies, This
experience and training gives the company the managerial and technical ability to implement and
provide the local exchange services for which authority is requested.




Appendix E

Customeyr Contact Information

1) fsaues related Lo processing this application:
(i) Jerry Tolt
(11} CEO
(111} 4749 Lincoln Mall Dy #6006, Matteson, 11 604473
{v) TOR.679.0050
(V) 708.679.50662
(vi) jerry holi@midwesternnel
b} Consumer Issuecs:
(1) derry ol
(il CEO
{iii) 4749 Lincoln Mall Dr. #6060, Matteson, . 60443
(iv) 708.6793.5050
(v} T08.679.5062
vii Jjerrv. holt@midwestern. net
¢l Customer complaint resolution:
(i) Tisha Palmer
(11} Administrative Assistant
(i 4744 Lincoln Mall Dr. #600, Matteson, 15 60443
(i) T08.679.5058
{v) 708.679.5062
(il Ipahneré@midwestorn et
h Techinical and service quality issues:
(i) Jerry Holt
(i CLr0O

(i1} 4749 Lincoln Mall Dr. #6800, Matteson, IL 60443
(iv) T08.679.5000

(v} 708.679.5062
(vi} jerev. holt@midwestern.net
el “Tarifi” and pricing issues:
1) Jerrv Holt
(it} Cl0
(111} 4749 Lincoln Mall Dr. #6060, Matfeson, TL 60443
[iv) T0R.679.5050
(vl 705.679.5062
(vi) jerey holt@midwestorn nat
g 9-1-1 [ssues:
(i) Jerry Holt
(it CEO
(i 4749 Lincoln Mall Dr. #6800, Matteson, 11. 60443
Ly 708.679.65000
{v] 708 6735062
ivil jerry. holt@midwestern net
i Security/baw enforcement
i) Jerry Holt
(ii) CRO
(1) 4749 Lincoln Mall D, #8600, Matteson, L1 60443
(vt TORGT7S.5040

{vi 736795062

(Vi) eres holi@mid




